
Annual Maintenance Contract (AMC) Services

Company Overview: Wondering Elements offers comprehensive IT and ITES solutions to ensure your business 
operates smoothly and efficiently. Our Annual Maintenance Contract (AMC) services provide you with year-
round support, ensuring the ongoing maintenance and performance of critical systems, including computers, 
networking, CCTV cameras, servers, and more.

Our AMC Services Include:

1. Computers and Workstations Maintenance

Ensure your computers and workstations run seamlessly throughout the year with our expert maintenance 
services.

2. Networking Systems Maintenance

From routers to switches, we ensure your network infrastructure is secure, efficient, and reliable.

3. CCTV Camera Systems

We ensure that your surveillance systems are always operational, providing safety and security for your 
premises.
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Regular System Health Checks: Performance tuning, virus scanning, and removal.
Hardware Diagnostics: Troubleshooting hardware issues and ensuring optimal performance.
Software Updates: Ensuring all necessary software is up-to-date with security patches and upgrades.
On-site & Remote Support: Quick resolution of issues with a combination of remote and on-site support.

Network Monitoring: Continuous monitoring to detect issues before they impact your business.
Preventive Maintenance: Regular audits of network performance and security protocols.
Troubleshooting: Immediate response to networking issues, ensuring minimal downtime.
Upgrades: Recommendation and implementation of the latest networking solutions as your business 
grows.

Regular System Checks: Testing and optimizing camera performance.
Footage Backup & Management: Ensuring footage is properly stored and retrievable.



4. Server Deployment and Maintenance

Keep your servers running smoothly with proactive and reactive support.

5. Electronic Attendance Systems

Ensure accuracy and reliability with your employee attendance systems.

6. Access Control & Automated Door Systems

Keep your premises secure with regular maintenance of access control and door systems.

Why Choose Wondering Elements for AMC?

Let’s Discuss Your Maintenance Needs

Our AMC services are designed to be flexible, just like your business. We’ll customize a maintenance plan 
tailored to your IT infrastructure and budget. Let’s connect to discuss how we can help keep your systems 
running smoothly all year round with our expert support.

Repairs & Replacements: Immediate response to malfunctioning cameras or equipment.
System Upgrades: Recommending and installing advanced features like remote monitoring or cloud 
storage.

24/7 Monitoring: Continuous monitoring of your server’s performance and security.
Backup & Data Recovery: Regular data backups and disaster recovery planning.
Server Optimization: Performance tuning to ensure high efficiency.
Security Patches & Updates: Keeping servers secure with timely software and firmware updates.

System Calibration & Upgrades: Ensuring smooth functioning and upgrades for new features.
Data Synchronization: Ensuring the attendance data is properly captured and integrated with HR 
systems.
Repairs: On-site support for hardware malfunctions.
New Installations: Upgrading or adding new attendance systems based on organizational needs.

System Checkups: Regular performance tests of electronic locks and access control systems.
Emergency Repairs: Immediate troubleshooting and repair of malfunctioning systems.
Software Updates: Ensuring all control systems are running the latest software for maximum security.
Hardware Upgrades: Recommending and implementing new technologies for enhanced security.

1.  Customizable Plans: Our AMC services are fully customizable based on your specific IT infrastructure 
and requirements.

2.  Proactive Maintenance: Preventative maintenance to ensure all systems operate without interruption.
3.  Expert Technicians: Our experienced team provides fast, reliable support, ensuring minimal downtime.
4.  24/7 Support: Access to 24/7 support for critical system issues.
5.  Cost-Effective Solutions: We offer flexible pricing plans tailored to your budget, ensuring the best value 

for your business.



Contact Us
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