
Solution for Visitor & Wait-list Management

QueueOne – Digital Queuing Platform



Finding Difficult to Manage Visitors/Customers?

Long queues/wait-time impacts visitor/customer 
satisfaction negatively

Traditional ways do NOT cope up with 
current age needs!

*source: semanticscholar.org 
DOI : 10.1108/09564239610129931

https://doi.org/10.1108/09564239610129931


The Solution: No-More Physical Queues!

Created Digital Avatar of day-to-day 
queues

Known concepts 
(appointment system, token system, people-counting) 

+
Digital platform 

(Cloud based solution + Queuing Theories + AI/ML + IoT )

#GoDigital

Queue-Up digitally get real-time updates  be at point-of-service ONLY when needed



QueueOne – Digital Queueing Platform

SaaS Platform for Businesses

Web & App solution for End-Users IoT Stack for People Counting / Foot 
Fall Analysis
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QueueOne – Visitor Management

Features 

• Create & Send Visitor digital Pass

• Capacity management

• Event/Meeting Scheduling

• Contact-Less

• Safe & Secure (OTP validation)

• Capture Photo & other details

• Real Time Notifications to host & 
visitors

• Automated Reminders

• Cloud-based solution (access 
anywhere)

• No need to install app
Manage Visitors on a digital intelligent queues!

Applicable for

• Offices
• Meeting Schedules
• Apartment complexes
• Travel & Tourism 

(Ticketing solution)
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QueueOne – Wait-List Management

Features 

• Sequence / Schedule 
visitors with ease.

• Integration with Other 
platforms/Calendars

• Safe & Secure (OTP 
validation)

• Automated Reminders

• Cloud-based solution 
(access anywhere)

• No need to install app
Manage Meeting Schedule on a digital intelligent platform!

Applicable for

- Schools/Colleges/Coaching
- Restaurants/Cafes/Clubs 
- Travel planning
- Event planning
many more ..



QueueOne : Highlights

Customer Driven Development for QueueOne Fail Fast; Build  Improve  Repeat
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Ask The Experts!

Know More: https://digitaltoken.queueone.co.in/

Watch Demo: https://youtu.be/iWY-SQM1Tuc

Any questions ? email : info@yobny.com

Be TECH ready for #New-Normal

Convert your visitors into happy customers!

https://digitaltoken.queueone.co.in/
https://youtu.be/iWY-SQM1Tuc

