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• We offer state-of-the-art services and solutions to the government

sector with the mission of being the engine that will drive

governance digital & more transparent.

• We have been working with a number of government departments

and have made prominent changes in the way departments deliver

the services to the public.

• We profoundly esteem our engagement & relationship with clients,

and our core team of 50+ employees is striving to create new

values and capacity building for our clients.

WHO WE ARE?

VERITOS INFOSOLUTIONS is a leading e-Governance and IT Consultants in the region. 

Identifying and meeting our clients' need is the key to our continued business success. We 

employ an efficient team of IT professionals, who are well equipped with technical skills and 

expertise to cope up with the latest emerging technologies in the market.
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WORK, RECOGNITION AND ACHIEVEMENTS

2012-13 2015 2017

2014 2016

• Honored by Govt. of 

Punjab for successful 

E-Governance Projects 

by Medical Education 

Minister

• Launched Online Diary 

in FCI, Noida

• Online Registration 

System in Delhi Dental 

Council

• E-Gov Implementation at 

Board of Ayurveda, 

Punjab

• Mobile Application launch 

for PDC, Punjab by Chief 

Minster, Punjab

• Worked for Food 

Corporation of India and 

BSNL, Punjab

• Launched Dentists 

Management System by 

then CM of Punjab

• Launching of Online 

Registration System at 

PNRC, Punjab

• Excellence Award by 

IEDRA, Delhi



• Started Online Ques. 

Paper Distribution at 

Baba Farid University, 

Faridkot & Faculty of 

Ayurveda, Punjab.

• Website Development for 

CFSL, Kolkata 

• Online Pharmacist Registration & 

Renewal System For Punjab State 

Pharmacy Council, Mohali

• Online Diary Management System 

For Accountant General, Haryana.

• Online Grievance Redressal 

and Daak Management System

For Accountant General, Haryana

• GPF Application & Management 

Module For Accountant General 

Haryana.

• Vendor Management System For 

Accountant General Haryana.

• Employee Bill and form Generation 

System For Accountant General 

Haryana.

• Online Admission Counseling Guru 

Ravidas Ayurved University, 

Hoshiarpur

• Empanelment with Railtel, Harton, 

Haryana & Punjab State e-Governance.

• Online Counseling, IGMC, Shimla

• Online Registration/ Renewal System,  

Punjab Medical Council, Punjab & H P 

State Pharmacy Council, Himachal 

Pradesh

• Scanning & Digitization of Pharmacist 

Record, Punjab State Pharmacy Council

• Web based Cloud utility Pension 

Revision Cases, AG Punjab, AG Haryana

• Online Registration/ Renewal System 

for  H P State Para-medical Council, H P 

State Dental Council, Himachal Pradesh 

& Punjab State Dental Council, Punjab

• Online Case Search System for PSIC, 

Punjab.

• Job Portal, CPE, Mobile Application and 

Web Application 2.0, H P State 

Pharmacy Council

• OMR Answer Sheets for Baba Farid 

University of Health Sciences, Faridkot 

and HPSEDC Shimla.

• Empanelment with Shreetron India Ltd.

WORK, RECOGNITION AND ACHIEVEMENTS

2018 2020 2022

2019 2021



Convert 
complicated 

business concepts 
into elegant 

solutions

Offer cost-
effective & 

efficient solutions.

We provide 
innovative smart 

approaches.

We create market-
oriented latest 

designs.

Our in-depth 
research and 

dynamic analysis 
yield positive 

outcomes.

We anticipate & 
eliminate possible 
flaws well before 

they come into 
existence.

Key Result Area



Service Verticals

Software
Development

IT Consultancy

Academics & 
Examinations

Software as a 
Service

Scanning & 
Digitization

eGovernance 
Solutions



DATABASES

FRONT-END 

TECHNOLOGIES

FRAMEWORKS

SERVERS

TECHNOLOGY VERTICALS

BACK-END

TECHNOLOGIES

Fireba

se

TOOLS PROCEDURAL

LANGUAGE

Android Studio Xcode



Role of Technology in Service Delivery

MANUAL MODEL TECH-BASED MODEL



CHALLENGES IN PUBLIC SERVICE DELIVERY

Maintaining physical 
records of Applicant

Uneven footfall of 
applicants causes delay in 
processing of applications

Less Transparency and 
no track over application 
movement within office

High risk of Human Error 
due to increasing number of 

new registrations and 
retention

Loss of revenue due to 
cumbersome process of 

retention & travel hassle

No centralized access due 
to non-integrated solution



CHALLENGES IN PUBLIC SERVICE DELIVERY

Separate modules for 
application and processing

Hassle of procurement of 
product/material/services 
from multiple vendors

Lack of consultancy of 
Technological Advancements 
and future upgradations

No foolproof method to 
prevent Duplicate/Tempered 

application 

No reliable method of 
Verification of documents 



1

2 4

3 5

6

APPLICANT
submits application

Auto Allocation of DI by

LICENSING AUTHORITY

Application Assessment by 

DRUG INSPECTOR 

Verification by 

LICENSING AUTHORITY
& INSPECTION ORDER

Upload Joint Inspection report by  

DI & CDSCO

Grant of Licence by
LICENSING AUTHORITY

REVISION 

REQUIRED

REJECTED

DISPOSED IF NOT INITIATED BY APPLICANT IN 6 MONTHS
Grant of Licence

Supply Report to firm for compliance  



 Physical Movement of files from one table to another cause delay in action.

 Process reengineering helps in identification of bottlenecks

 With the help of TECHNOLOGY, 70% of processes can be automated/avoided 
which helps in drastic improvement in Turn Around Time

 Ideally opting an automated system may reduce the average TAT from 7 days 
to 3 hours without any additional Manpower.

 Delay beyond TAT cause an escalation to Higher Authorities.

 Accountability and Ownership of work will increase among the staffs.

 If more and more councils are on same platform then inter-council 
verification Turn Around Time can also be reduced by 80%.

Turn Around Time (TAT)



Login Page 

New Registration 



New 

Registration 
Form



OTP 
verification 



Applicant Profile 



Company Profile 



Apply for Online Forms



Application Status  



Login For Drug 
Inspector 



Dashboard For Drug Inspector 



Pending Application of Drug Inspector 



Action Status for Drug Inspector 



Login For License 
Authority



Dashboard For License Authority



Pending Application of  License Authority



Action Status of  License Authority



 The Software is Security Audited by CERT-IN Empanelled company

 Server location is India and fulfils Government Guidelines

 Tracking unauthorized access to a database with an audit trail.

 SSL Implementation

 Strong SHA Encryption for sensitive information

 User logs recording and retrieval through admin panel

 Predefined access to limited authorized persons

 Auto backup on Server (Daily / weekly)

 Manual data backup submission to the department on monthly basis.

 Service Level Agreement (SLA) for Integrity and security of the data

SECURITY FEATURES    



For Organization

• 24*7 Telephonic support to the Department. 

• Onsite Support Team to manage day-to-day activities

• A visit by technical team incase of emergency.

For Applicant 

Following support facility shall be provided to applicants to ensure that they don’t face any challenge 

while filling the online application. 

• User manuals

• FAQ’s

• Video Manual

• Ticket generation system 

• IVR Toll Free Number

Support facility



7,50,000 +
A4 Papers Savings every year

20L+ Gallon 
of Water Saving Every Year

Environment Friendly Initiative

396 Trees 
can be saved every year

15,00,000+ kms
of travelling and 1.5L Ltr Fuel

Lots of traffic, pollution, road accidents etc. can 
be prevented by this initiative.



SIMILAR SOLUTION OPTED AND APPRECIATED BY

Board of Ayurveda and Unani 

Systems of Medicine, Punjab



AWARDS, RECOGNITIONS AND APPRECIATIONS
 Won ‘Indian Industrial Excellence Award’ by IEDRA, Delhi.

 Nominated for ‘International Achievers Award’ in IT field organized by IAA, Delhi Appreciated by
President, Punjab Dental Council, Chandigarh.

 Recognized by ‘Food Corporation of India’ for successful implementation of ‘Dump Management
System’ in Punjab and Haryana Region.

 Token of Appreciation, by SVIET, Banur, on the occasion of Entrepreneurship Summit
‘UDYOJAKATA’

 Token of Honor & Appreciation, by PU, Chandigarh at ICASE

 Recognized by Punjab Dental Council for Implementation of Practitioner Management System.

 Recognized by Govt. of Punjab for successful E-Governance Projects by Medical Education Minister.

 Recognized by Comptroller and Auditor General of India(CAG) for Implementation of Online Diary
Management System (ODMS).

 “Online Diary Management System” is appreciated and recommended to all the states by the
Comptroller and Auditor General of India(CAG).

 Token of Honor & Appreciation, by PSIC, Chandigarh.



Department of Science,

Technology & Environment
Principal Accountant 

General, Punjab

Empaneled with e-governance for 

service providers for software 

development

Central Forensic Science 

Laboratory, Chandigarh

Principal Accountant 

General, Haryana
Principal Accountant 

General, Sikkim

Punjab Medical Council

OUR CLIENTELE



OUR CLIENTELE

Central Forensic Science 

Laboratory, Kolkata

FCI, HARYANAFCI, PUNJAB
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