2. POST OFFICE/LOGISTICS PARTNER

2.1 Return Request 9T FIRIAET Fla T IihaT

Step 1. cCitizen End & f&&T Order s RETURN REQUEST GENERATE
gl & ag 31T POST OFFICE/LOGISTICS PARTNER & E-Bazaar LOG-IN
A “Return Orders” option & show &3

N

9 Return Orders

htp//

/10.68,126.139:1021/Ordler/RetumOrder

# > Dashboard

!" My Dashboard

SELLER ORDERS

Add Store... View Seller Orders ... View Shipping Status...
Show 10 I enfries Search:
S [tem Received Pending
No. Name v | Pice Stock s Froceﬁs % | Delivered = | Replaced = | Amount + | Amount
LED Bulb - 9 Watt 71.00 7400 20.00
2 LED Tubelight - 20 Watt 1200 200 0 0 0 20.00 20.00
3 Energy Efficient Fans - 50 Watt - White 10 18 0 2 0 1200 0.0
4 Energy Efficient Fans - 50 Watt - Brown { 0 0 0 0 2000 z0.00
1,150.00




“Return Order” ded W o aRd & Ta @3r 309 geRir oas
“process” & ScsT &I

aft
E # > Dashboard > Return Order

Y shippingPIN T Action ¥ Status

S.No.  Order No. Y productName Y Quantity ¥ Amount ¥ Order Date

Energy Efficient

EBAZAAR/2017- 26052017 0245 Retur Request
Fans-S0Watt- | 1 2100 302005 P

181102246 e PM " == Generated



Step 2. Process e W Feleh X & U fasr 39T grel o

“Expected Pick up Date” Option H Date STelhi “Process” §¢o1 WX [Folh
A &

NOTE: EXPECTED PICK UP DATE dg date g9fT SI§ Logistic partner
customer & Y9I & product &I receive HJIMT

Action

Expected Pick Up Date

# > Dashboard > Return Order

0 Success! Return request has been processed successfuly.

SLNo.  Order No. Y productName 7 Quantity ¥ Amount ¥ oOrderDate 7

Y shippingPin ¥ Action. ¥ Suais
Energy Efficient

EBAZAAR/2017- 26-05-2017 0245 y Return Process
Fans-50Watt- 1 1.00 302005 a ﬂ’ Confirm

18/102246 Wit M

Started




Step 3. FEEM F IR RAT &= & a1 POST
OFFICE/LOGISTICS PARTNER @ Product T Receiving Confirm el
gsdt § 9@ faT 3% 3199 Log In & “Confirm” seT 9 click 3T §
VAT ALd &l “Return Confirmation” & window open gl3fr f&# “Return
Product Accepted” & Options &I select & o §1G “Process” Scel !
fFere T §

Return Confrmation

Returned Product Acc @vs CNo

Remarks Product refurned from customer A
successfully v




Step 4.

“Process” e WX fFeeh &Td & Success window Open graft

5% 0K & & &1 POST OFFICE/LOGISTICS PARTNER Log in &
3MET status “Product Accepted gr smoem

L} Success

Return reguest has been confirmed
successfully and a notification has been
sent to buyer for the same.

E # > Dashboard > Return Order

Order No.

181102247

181102246

EBAZAAR/2017-

EBAZAAR/2017-

Y productName ¥ Quantity T Amount ¥ Order Date

Energy Efficient )
Fans-SOWatt- 1 2100 s;05-2m70332
White
Energy Efficient

26:05-2017 02:45
Fans-50Watt- 1 71.00 .

White

Y Sshipping PIN T

302005

302005

Action T Status

Product Accepted

& Product Not Accepted




2.2 Demand/Inventory Raise el I FTshaT

Step 1. Post Office/Logistic partners @I Demand Raise #XT & foIw
Dashboard 9X Store # “Demand Invantory” X f&Feleh T &

Fg My Dashboard

SELLER ORDERS SHIPPING STATUS Add Inventory

A

Add Inventory.

Add Store... View Seller Orders ... View Shipping Status...

Show 10 entries

Sr In In Item Received
No. Name 5| Price % |Stock < |Process 5 | Delivered + | Replaced + | Amount
1 996 4 0 0

LED Bulb - 9 Watt 11.00

2 LED Tubelight - 20 Watt 12.00 200 0 0 0

3 Energy Efficient Fans - 50 Watt - White T1.00 18 1 1 0 7200 20.00

4 Energy Efficient Fans - 50 Watt - Brown 4 0 0 0 0 70.00 70.00
1,150.00

tpi/10.68,126,138:1021/Order/ SellerPShippingStatus




Step 2. “Demand Invantory”” WX f&ele et & 91 “Seller” Select

Demand Inventory

QtyinHand  QtyToShip  RequestQty

2 Atchiffon stole - Mustard 0 0 8
3 Art chiffon stale - Sea green 0 0 0
4 Art chiffon stole - Turquoise 0 0 0
5 Art georgette saree -Blue 0 0 0
b Art georgette saree -Green 0 0 0
1 Art georgette saree -Lavender 0 0 0
§ Art georgette saree -Purple 0 0 0
9 Bikaner! Lohi/Shawl 0 0 8
10 Bookmark 0 0 8
1 Charkha large 0 0 0 v




Step 3. Seller Select =1 & dIg Product T Quantity Fill Ik
“Demand?” Seo &l Feleh LT g

B vt
v Store

*' Ordler

PRODUCT Qtyin Hand

/

Request Qty

Qty To Ship

Energy Efficient Fans - 50 Watt - Brown

2 Energy Efficient Fans - 50 Watt - White 17 0
3 LED Bulb- 9Watt 9% 4
4 LED Tubelight - 20 Watt 200 0




Step 4.  “Demand” s &I f&Feleh T & d1¢ “Demand Successfully
Saved” T message show 19T 31X Teh “Demand/Ref. No.” generate 813

Rajasthan Handicraft

Online Store E A Dashboard  Store  Demand Inventory

@ Dashboard
» Stare

) Suceess! Demand has been saved successfully with ref, no DEWV2017-18/10026

Demand Inventory )
*‘ Order
Seler FES| v

D Resend OTP

PRODUCT QtyinHand  QtyToShip  Request Qty
9 Return Orders
1 Eneray Effcient Fans - 50 Watt - Brown 0 0 0
2 EnergyEffiient Fans - 50 Watt- White 17 0 i
3 LEDBulb-9Watt 99 4 ;

=
—

4 LED Tubelight - 20 Watt Kl i



Step 5. Seller ST Demand Rquest 9 Process &Y &l & o Demand
Inventory List # Demand/Inventory Status “IN Transit” d2T Action &
“Receive” show Blel o7 ST 3R Teh OTP Post Office/Logistic partners
T Provide g SITTam

145 Stole Ladies Violet Marin Wool 0 0 N

146 | Zip PouchiWith Sling) 0 0 N v

Demand Inventory List 4]

Show 10 ﬂ entries Cearch:
Sr Demand Demand Expect. Process Process Deliver Deliver
No duct Name % | DemandNo % | Date 7| Qy. ¥ | Date 7| By % | Date v|Date = |Qty. 7| Satus v |Adion %
1 Energy Efficient Fans-  DEM/2017- 26-05-2017 10 0 In w
50 Watt - Brown 1810026 03:34PM Process
2 Energy Efficient Fans-  DEM/2017-  26-05-2017 10 0 In w
50 Watt - White 1810026 03:54PM Process

3 LEDBub-OWatt  DEWADIZ 605077 10 BN dneshjdot 26052017 Gt
181006 0354PM 0405 P
0 In i

4 LED Tubelight - 20Watt  DEM/2017- 26052017 10
18/10026 03:34PM Process

Showing 1 to 4 of 4 entries n




Step 6. Post Office/Logistic partners I 57§ Demand/Inventory Deliver
gl STue arf 39 Demand &Rl close &%t & foIT “Receive” §¢a WX [Foleh
AT & 3R “OTP” 3T “confirm” §¢sT WX click =T &

Enter (TP

‘ Confirm | Cancel




